4 Wasatch

Part of the AssuranceSD Family
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LOGIN

To log in, each caregiver must enter the following information:

1. Agency Code: This code is specific to your agency

2. User Code: Your agency will be able to provide this code to you.
Every caregiver has a unique code
3. Date of Birth

¢ iPhone users: You will have to scroll to the correct month, day, and year.

e Android users: You will need to use the calendar picker to select the correct date
See next page for detailed instructions.

CARETIME
MOBILE APP INSTRUCTIONS
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LOGIN FOR ANDROID USERS
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The year will change and then you
can use the month arrows to
Scroll up to find the year select the month and then tap on
for your date of birth the day to complete the date of
birth. Tap "Ok" once finished

Tap on the year
in the top left of
the calendar to

Q@CARE% 'IME change the year
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Tap on the Birth date
field to pull up the
calendar picker
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CLOCKIN

Wasatch" |’

Part of the AssuranceSD Family

CARETIME
MOBILE APP INSTRUCTIONS

To clock in, tap on the applicable client under Assigned Jobs, Jobs Nearby, or Today’s Scheduled Jobs.
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Assigned Jobs

1137.41 Miles

Q@ 1226 Aloha Bivd

MICKEY MOUSE

Tap client to
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clock in

Jobs nearby

MICKEY MOUSE

1226 Aloha Blvd

View Care Plans

CLOCKED IN CLOCKED OUT

Add a new note

There are no jobs at this moment

Today's Scheduled Jobs

There are no jobs at this moment

Clocked in Jobs

Tap clock in

CLOCK IN

CLOCKIN
Are you sure you want to CLOCK IN?

Tap "Yes" to
confirm clock in

Clocked in Jobs

Mar 16, 06:32 PM
v

NaN Miles

9 1226 Aloha Blvd
MICKEY MOUSE The client will

now show under
Clocked In Jobs

Assigned Jobs

@|

There are no jobs at this moment

Jobs nearby

@|

There are no jobs at this moment

Today's Scheduled Jobs
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MOBILE APP INSTRUCTIONS

&4 Wasatch CARETIVE

Part of the AssuranceSD Family

LOCATION EXCEPTION

If you are not at the client’s address you may see a pop up to enter a location exception (if enabled).
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Assigned Jobs Assigned Jobs

Observation (optional)

1137.41 Miles 1137.41 Miles Met client at post office
@ 1226 Aloha Blvd Q 1226 Aloha Bivd
MICKEY MOUSE MICKEY MOUSE
Alert
- According to your current GPS Jobs nearby Select the reason and
location, you are not close enough to . .
the job in order to clock in. If there is a enter a nOte lf d65l FEd o
Blustaoth EVVidevicslinstalisd at the Click "Save" to enter
home (most do not), you may use that
to clock in by clicking on ‘Scan @
Bluetooth!, or by ‘Location Exception’ if
that option is enabled for the job.
Tap "Location Exception" Done
Cancel
"office” offices office’s

Todav's Schediuled . lohs OPTIONS

If your agency has enabled
the ability for you to clock in
while away from the client's
home, you will see a pop up
letting you know to enter a
location exception before
clocking in

Troubleshooting

Scan Bluetooth

Location Exception

Cancel
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Part of the AssuranceSD Family MOBILE APP INSTRUCTIONS

ENTERING ACTIVITY CODES

Note: this will only pop-up if required for the specific client.
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TEST CLIENT Activity Code
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$5125 LAKELAND CARE
CLOCKED IN CLOCKED OUT Q R~
- o TEST CLIENT
CANCEL
STy Enter the appropriate activity code to Once you've successfully clocked in the
Are you sure you want to CLOCK IN? indicate the service you are providing client will show under "Clocked in Jobs"
during this visit. Tap "Check" after on the main screen of the mobile app.
- o entering the code. The description will
appear for you to confirm. Tap "Save" to
complete clock in. There are no jobs at this moment

Done

to confirm your clock in
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MOBILE APP INSTRUCTIONS

Part of the AssuranceSD Family

CLOCK OUT

To clock out, tap the client under “Clocked In Jobs”. Then tap clock out. If applicable, you may be prompted to answer questions about what you
did during the visit.
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< JOB DETAIL CUSTOM PROMPTS CUSTOM PROMPTS

MlCKEY MOUSE Did you attend medical appointments with the
Jobs nearb!
1226 Aloha Blvd s e CARE PLAN TASKS customer as required? el
Did you assist the customer with mouth or ™\

YES ‘\ Answer the care prompts to indicate There are no jobs at this moment
CLOCKEDIN cLocrE ot what you performed during the visit with v
6:32 eu -- NO the client. Scroll down to see and
answer all prompts. Tap "Save" to finish

Did you do vital signs today? There are no jobs at this moment

TASKS X X ) X
Did you assist the customer with grooming or

CLOCK OUT , -
Are you sure you want to CLOCK OUT? You will be clocked out and the visit
YES v will show under "Completed today".
No Yes YES Make sure there is a check mark on
e the visit indicating that the visit has
;;2;’3?:: o NO synced. If it has not, tap the sync
ickey Mouseh .10 Clock out, tap ] ] button at the top right of the screen.
office. Took nim| "Clock Out" and then Did you turn the client as ordered?
reading. Helped "Yes" e
rested. Took a s Did you assist with dressing or undressing
the cusotmer?
[ J
Add a new note
YES NO NaN Miles Mar 16, 06:32 PM to 06

o v

@ 1226 Aloha Bivd

CANCEL
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Part of the AssuranceSD Family MOBILE APP INSTRUCTIONS

CLOCK OUT

You will also be prompted to have your client provide their signature, as well as your own before you can complete clocking out.
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